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JULY 2013 

 

EBCI Health and Medical Division  

43 John Crowe Hill Road 

Cherokee, NC 28719 

828-554-6180 

http://www.cherokee-hmd.com/index.html 

 

Point of Contact: 

Martha Salyers 

Public Health Preparedness Consultant 

EBCI Health and Medical Division 

828-554-6185 

 

 

HEALTH RESOURCE INVENTORY 

This Health Resource Inventory (HRI) was created to list the health services offered in the Cherokee community in order to determine how well the 

health needs of this community are being met. In Cherokee, there are many health related resources available. The majority of these resources are 

Tribal, but due to the unique land boundaries of the EBCI land trust and the diverse residency of enrolled members, EBCI members often also utilize 

services that are managed by the Counties and the State. In addition, though enrolled members most often use Tribal health services because they 

are free, many specialty services are not offered within the Cherokee Health System and members must seek those services outside of Tribal health 

entities. Thus, when creating a HRI for the EBCI community, Tribal, County, and State entities were all considered and researched. The chief objective 

of this HRI is to determine health service assets and gaps as part of the larger Tribal Health Assessment process.  

  

http://www.cherokee-hmd.com/index.html
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HEALTH 

RESOURCES 

Resource Name (Tribal, County, 

Non-Profit, etc.) and Website 

Physical Location and 

Main Phone 
Hours Services Provided 

Population 

Served, Eligibility 

Requirements 

HEALTH 

FACILITIES 

Cherokee Indian Hospital Authority 

(Tribal) 

1 Hospital Road, 

Cherokee, NC, 28723, 

(828) 497-9163  

Anatomical laboratory, blood bank, 

clinical laboratory, dental services,, 

outpatient, pediatrics, pharmacy, 

physical therapy, pre-natal services, 

radiology (diagnostic), social, 

emergency services. Secondary care 

is provided through private 

contractors? 

Enrolled in a 

federally 

recognized Tribe 

 

Cherokee Immediate Care Clinic 

(Tribal) 

75 Paint Town Road, 

Cherokee NC 28719, 828-

554-5550  

Providing Urgent, Non-Emergent 

Health Care With No Appointment 

Necessary 

Enrolled in a 

federally 

recognized Tribe 

 

MedWest - Haywood (Private), 

http://www.haymed.org/locations/

haywood/medwest-haywood.aspx 

262 Leroy George Drive 

Clyde, NC 28721 

Phone: (828) 456-7311  

Behavioral Health, Cancer, Cardiac & 

Invasive Radiology, Case Mgmnt, 

Chaplaincy Program, Continence 

Services, Critical Care (ICU), Diabetes 

Education, Emergency Dept., 

Emergency Medical Services, 

Endoscopy, Health Promotion and 

Education, Health & Fitness Center, 

Home Care, Hospice & Palliative 

Care, Hospitalist, Imaging, Lab, Med. 

Acupuncture, Med. Records, 

Nutritional Services, Nursing, 

Occupational Services, Orthopedic 

Services, Osteoporosis Ctr., Pain 

Mgmnt, Patient Financial Services, 

Anyone 
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Pharmacy, Progressive Care Unit, 

Pulmonary, Rehabilitation, Senior 

Life Solutions, Sleep, Sports 

Medicine, Surgery, Urgent Care, 

Vascular Access Nurse, Women & 

Children, Wound Care, Orthopedics, 

Women’s Care 

 

MedWest-Harris (Private), 

http://www.haymed.org/locations/

harris/medwest-harris.aspx 

68 Hospital Road, Sylva, 

NC  28779, Phone: (828) 

586-7000,  

Cancer, Cardiopulmonary, Case 

Management, Chaplaincy Program, 

Critical Care (ICU), Diabetes Education, 

Emergency Department, Emergency 

Medical Services, Health Promotion and 

Education, Health & Fitness Center, 

Home Care, Hospice & Palliative Care, 

Hospitalist,  Imaging, Laboratory, 

Medical Acupuncture, Medical Records, 

Nutritional Services, Nursing Services, 

Occupational Services, Orthopedic 

Services, Patient Financial Services, 

Pharmacy, Progressive Care Unit, 

Pulmonary,  Senior Life Solutions,  

Sports Medicine, Surgery, Urgent Care, 

Women and Children (birthing), Wound 

Care 

Anyone 



4 

 

 

MedWest-Swain (Private), 

http://www.haymed.org/locations/

swain/medwest-swain.aspx 

45 Plateau Street, Bryson 

City, NC  28713, Phone: 

(828) 488-2155  

Cancer, Cardiopulmonary, Case 

Mgmnt, Chaplaincy Program, 

Diabetes Education, Emergency 

Department, Emergency Medical 

Services, Health Promotion and 

Education, Health & Fitness Center, 

Home Care, Imaging, Lab, Med. 

Records, Nutritional Services, 

Nursing Services, Occupational 

Services, Orthopedic Services, Pain 

Management, Patient Financial 

Services, Pharmacy, Progressive 

Care Unit, Pulmonary,  Senior Life 

Solutions,  Sports Medicine, Surgery, 

Urgent Care 

Anyone 

 

MedWest-Franklin (Private), 

http://www.haymed.org/locations/

franklin/medwest-franklin.aspx 

55 Holly Springs Park Dr, 

Franklin, NC 28734-0719  

(828) 349-5000  
Outpatient care All 

 

Highlands-Cashiers Hospital 

(Private), 

http://www.highlandscashiershospi

tal.org/inside/discover.htm 

190 Hospital Drive, 

Highlands, NC 28741, 

Phone: (828) 526-1200  

General Surgery, Family Practice, 

Internal Medicine, Emergency 

Medicine, Anesthesiology, 

Dermatology, Gastroenterology, 

Gynecology, Laboratory, 

Ophthalmology, Orthopedics, Plastic 

& Cosmetic Surgery, Radiology, 

Sleep Medicine, Hand Surgery, and 

Urology 
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Murphy Medical Center (Private) 

3990 East US Highway 64 

Alternate, Murphy, NC 

28906-8707, (828) 837-

8161 
 

Alzheimers, Cancer, Cardio & 

Pulmonary, Diabetes Self 

Management, Emergency Care, 

Hospitalist, Intensive Care (ICU), 

Laboratory, Labor and Delivery, 

Nursing home, Surgery, Radiology, 

Rehabilitation, Wound Care and 

Hyperbaric therapy 

 

 
Dialysis Center (private) 

53 Echota Church Rd, 

Cherokee, NC, 28719, 

828-497-6866  
Dialysis treatment Anyone 

 

MedWest Urgent Care -- Sylva 

(Private), 

http://medwesthealth.org/services

/services_a-z/urgent_care.aspx 

176 Walmart Plaza, Sylva, 

NC 28779, 7 Days, 8am - 

6:30pm,828-631-9462. 

7 Days, 8am to 

6:30pm 

Providing Urgent, Non-Emergent 

Health Care With No Appointment 

Necessary 

Anyone 

 

MedWest Urgent Care -- Canton 

(Private), 

http://medwesthealth.org/services

/services_a-z/urgent_care.aspx 

Exit 31 off I-40, Canton, 7 

Days, 8am. to 6:30pm, 

828-648-0282 

7 Days, 8am to 

6:30pm 

Providing Urgent, Non-Emergent 

Health Care With No Appointment 

Necessary 

Anyone 

 

MedWest Urgent Care --West  

(Private), 

http://medwesthealth.org/services

/services_a-z/urgent_care.aspx 

556 Hazelwood Ave., 

Waynesville,  828-452-

8890 

7 Days, 8am to 

6:30pm 

Providing Urgent, Non-Emergent 

Health Care With No Appointment 

Necessary 

Anyone 

 

Urgent Care --Murphy  (Private), 

http://www.murphymedical.org/cli

nics.html 

183 Ledford St  Murphy, 

NC 28906, , 828-837-

4712 

M-Sa, 8am until 

8pm, and Su. 

10am until 6pm 

Providing Urgent, Non-Emergent 

Health Care With No Appointment 

Necessary 

Anyone 
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EMERGENCY 

SERVICES 

Tribal EMS     http://nc-

cherokee.com/operations/home/p

ublic-safety/emergency-medical-

services/ 

969 Acquoni Road, 

Cherokee, NC 28719, 

(828) 554-6452 or (828) 

497-6402, , 

Monday - 

Friday, 7:45 am 

- 4:30 pm 

Urgent medical care needs 

Everyone on Tribal 

lands 

 

Cherokee Indian Police 

Dept.(Tribal)  http://nc-

cherokee.com/cpd/cpd_info/ 

468 Sequoyah Trail ( PO 

Box 1330), Cherokee, 

North Carolina 28719, 

828-554-6600, 

Monday - 

Friday-7:45 am - 

4:30 pm 

Court security, Home confinement 

monitoring, investigations, drug 

enforcement, domestic violence 

unit, child victim unit, K-9 unit, 

traffic enforcement 

Everyone on Tribal 

lands 

 

Dispatch (Tribal)   http://nc-

cherokee.com/cpd/cpd_info/ 

468 Sequoyah Trail, 

Cherokee, North Carolina 

28719, 828-554-6168 

24/7 
Route calls to appropriate 

emergency responders 

Everyone on Tribal 

lands 

 
Fire and Rescue (Tribal) 

837 Acquoni Rd, 

Cherokee, NC 28719, 828

-497-6584, 

24/7 

Fire prevention, fire safety 

inspections, fire safety classes, and 

other emergency assistance 

Everyone on Tribal 

lands 

 

Qualla Volunteer Fire (County), 

http://em.jacksonnc.org/html/fire_

depts.html 

147 Shoal Creek Road, 

Whittier  NC  28789 

(Main Station) 

24/7 

Fire prevention, fire safety 

inspections, fire safety classes, and 

other emergency assistance 

 

 

Bryson City Volunteer Fire (County), 

https://www.facebook.com/pages/

Bryson-City-Fire-

Department/260699818424 

 r son C      C        

Edit details 

(828) 488-2385 

24/7 

Fire prevention, fire safety 

inspections, fire safety classes, 

rescue squad participation and 

other emergency assistance 

 

DENTAL 
EBCI Health and Medical Division 

Children's Dental 

43 John Crowe Hill Rd, 

Cherokee, NC, 28719, 

(828) 554-6197, 

Monday-Friday, 

7:45 am -4:30 

pm 

Dental screenings, classroom dental 

health education, braces referral, 

fluoride varnish applications 

children (7-17) 

enrolled in a 

federally 

recognized Tribe 
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Cherokee Indian Hospital Authority 

(Tribal) 
see above 

  

 

LONG-TERM 

CARE 
Tsali Care (Tribal) 

59 Echota Rd, Cherokee, 

NC, 28719, (828) 554-

6506, 

Monday-Friday, 

7:45 am -4:30 

pm 

60-bed nursing facility, 24 hour care, 

physical, occupational and 

respiratory therapy classes, and 

exercise classes 

Those in need of 

long or short term 

care 

 
Tsali Manor (Tribal) 

133 Tsali Manor Street, 

Cherokee, North Carolina 

28719,  (828) 554-6860 

Monday-Friday, 

7:45 am -4:30 

pm 

Provides services to senior citizens 

such as: heating, plowing home 

repair, nutritious meals, daily 

activities and independent living 

quarters for seniors. 

 

 
SnowBird Senior Center (Tribal) 

157 County Road 1149  

Robbinsville, NC 28771, 

(828) 479-9145 

Monday-Friday, 

7:45 am -4:30 

pm 

Provides services to senior citizens 

such as: heating, plowing home 

repair, nutritious meals and daily 

activities. 

 

 
John Welch Senior Center 

302 Airport Rd., Marble, 

NC, (828) 835-9741 

Monday-Friday, 

7:45 am -4:30 

pm 

Provides services to senior citizens 

such as: heating, plowing home 

repair, nutritious meals and daily 

activities. 

 

COMMUNITY 

HEALTH 
EBCI HMD Diabetes (Tribal) 

806 Acquoni Rd, Suite 

100,  Cherokee, NC, 

28719, (828) 554-6180, 

M-F, 7:45 am -

4:30 pm 

Clinical services for diabetes 

patients, diabetes screening, 

education, and prevention 

Enrolled in a 

federally 

recognized Tribe 

 

EBCI HMD Healthy Heart Initiative 

(Tribal) 

806 Acquoni Rd, Suite 

100, Cherokee, NC, 

28719, (828) 554-6197 

M-F, 7:45 am -

4:30 pm 
Prevention of heart disease 

EBCI enrolled with 

diabetes diagnosis 
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EBCI HMD Home Health (Tribal) 

73 Kaiser Wilnoty Rd, 

Cherokee, NC, 28719, 

(828) 554-6872 

M-F, 7:45 am -

4:30 pm 

CAP aide service, respite caregiver 

services, in home RN, physical 

therapy and CAN services 

Homebound 

persons (adults 

and children) 

living on the 

Qualla boundary 

 

EBCI HMD Wound Care Treatment 

and Prevention (Tribal) 

806 Acquoni Rd, Suite 

100, NC, 28719, (828) 

554-6561 

M-F, 7:45 am -

4:30 pm 

Preventative foot care, and wound 

treatment. 

EBCI enrolled with 

a diabetes 

diagnosis or 

wound 

 

EBCI HMD Women's Wellness 

(Tribal) 

73 Kaiser Wilnoty Rd, 

Cherokee, NC, 28719, 

(828) 554-6250 

M-F, 7:45 am -

4:30 pm 

Women's health exams and 

screening, family planning services, 

and immunization services 

Women enrolled 

in a federally 

recognized Tribe 

 

Jackson County Department of 

Public Health (County) 

538 Scotts Creek Road, 

Suite 100 

Sylva  NC  28779 

828-586-8994 

M-F, 8am-5pm 

Personal Health, Communicable 

Diseases, Specialty Clinics, Family 

Outreach Services, Laboratory 

Services, Environmental Health and 

Ancillary Service 

Residents of 

Jackson County 

 

Swain County Department of Public 

Health (County) 

545 Center St, Bryson 

City, NC 28713, 

M-F, 7:45 am – 

4:45 pm 

Adult Health Clinic, Communicable 

Disease, Eye  General Clinic, Family 

Planning, Environmental, Child 

Health and Injury prevention, WIC, 

and In home care services 

Residents of 

Swain County 

 

Haywood County Health 

Department (County) 

157 Paragon Parkway, 

Suite 800     

Clyde, NC 28721 (828) 

452-667 

M-F, 8am-5pm 

Clinical services for children and 

adults, dental services, community 

health education services, and 

environmental health services 

Residents of 

Haywood County 



9 

 

 

Graham County Department of 

Public Health (County) 

21 S Main St, 

Robbinsville, NC 28771, 

(828) 479-7900 

M-F, 8am-5pm, 

Free Clinic 

Weds., 9am-

1pm 

Adult and child health clinics and 

screenings, Child injury prevention, 

WIC, Smart Start, Diabetes 

education, Newborn Home visits, 

Dental, Environmental, 

immunization, Maternity Care, 

Communicable disease testing, 

monitoring, and education, and 

Family Planning 

Residents of 

Graham County 

 

Cherokee County Health 

Department (County) 

224 Main St, Andrews, 

NC 28901, (828) 321-

4167 

M-F, 8am-5pm 

Environmental Health, Family 

Planning, Prenatal Clinic, WIC, 

Immunizations, Child Health Nurse 

Screenings, Breast/Cervical Cancer 

Screening Program, Women's Health 

Program, Medication Management, 

Health Education, Pregnancy Care 

Management, Child Care 

Management, Communicable 

Disease and STD Management, 

Smart Start, and FREE HIV Testing 

Residents of 

Cherokee County 
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MENTAL 

HEALTH 

RESOURCES 

Resource Name (Tribal, 

County, Non-Profit, etc.) and 

Website 

Physical Location and Main 

Phone Hours Services Provided 

Population Served, 

Eligibility 

Requirements 

 
CIHA (Tribal) 

59 Echota Rd, Cherokee, NC, 

28719, (828) 554-6550,  

Monday-

Friday, 7:45 

am -4:30 

pm, 

Anatomical laboratory, blood 

bank, clinical laboratory, dental 

services,, outpatient, pediatrics, 

pharmacy, physical therapy, pre-

natal services, radiology 

(diagnostic), social, emergency 

services. Secondary care is 

provided through private 

contractors? 

Adults, children, 

enrolled in federally 

recognized Tribe 

 

Cherokee Immediate Care 

Clinic (Tribal)   

see individual locations below for 

services provided 

Adults, children, 

families; 7 

westernmost counties 

 
MedWest - Haywood (County) 

262 Leroy George Drive 

Clyde, NC 28721 

Phone: (828) 456-7311  
Child and Family Services Children, Families 

 
MedWest-Harris (County) 

Swain County      234 Bryson 

Walk  Bryson City, NC  28713  

828.488.9939  
Child and Family Services Children, Families 

 
MedWest-Swain (County) 

Jackson County  154 Medical 

Park Loop, Sylva, NC  28779  

828.631.3973  

Recovery Education Center, 

Assertive Community Treatment 

Team, Medication 

Management, Child & Family 

Services, Therapeutic Foster Care 

Adults, Children, 

Families 
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MedWest-Franklin (County) 

Cherokee Co. - Marble  27 

Bona Vista  Marble, NC  

28905  828.837.7466  

Psycho-Social Rehabilitation 

Center, Assertive Community 

Treatment Team 

Adults 

 

Murphy Medical Center 

(County) 

Cherokee Co. - Peachtree 

Central Bldg.. 1, Unit #2  1835 

NC Hwy 141  Murphy, NC  

28906  828.835.7205 
 

Child and Family Services Children, Families 

  

Haywood Co. - Broadview  

307 Broadview St.  

Waynesville, NC 28786  

828.452.9258 
 

Psycho-Social Rehabilitation, 

Offender Services, Substance 

Abuse Intensive Outpatient 

Program 

Adults 

  

Haywood Co. - Canton  2 

Church St.  Canton, NC 28716  

828.492.0660  

Assertive Community Treatment 

Team 
Adults 

  

Haywood County - Walnut  

131 Walnut St.  Waynesville, 

NC 28786  828.456.9018  

Recovery Education 

Center, Medication Management 
Adults 

 

Smoky Mountain Center  

http://www.smokymountainc

enter.com/ 

44 Bonnie Lane, Sylva, NC 

28719  

Managed Care Organization 

which links consumers with 

providers of crisis intervention, 

adult and child clinical mental 

health services, developmental 

disabilities services, care 

coordination, recovery 

awareness, peer support, housing 

protection program 

Adults, children  7 

westernmost counties, 

either have no 

insurance or have 

Medicaid Eligibility 
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Appalachian Community 

Services  

http://www.acswnc.com/   

Crisis Intervention, walk-ins, 

group treatment, adult and child 

therapy, family therapy, 

medication mgmnt, case mgmnt, 

therapeutic foster care, referrals, 

SA Intensive Outpatient 

Adults, children 

  

Swain County:      100 Teptal 

Terrace, Bryson City, NC  

28713 , Phone: 828-488-3294 

M-F: 9-5,  

walk-ins M-

F: 9-3,   

  

Haywood County: 1482 Russ 

Ave, Waynesville, NC  28786  

, Phone: 828-452-1395 

M-F: 9-5,  

walk-ins M-

F: 9-3   

  

Graham County  217 South 

Main St., Robbinsville, NC  

28771, Phone: 828-479-6466 

M-F: 9-5,  

walk-ins M-

F: 9-3   

  

Cherokee County: 750 US 

Hwy. 64 W  Murphy, NC 

28906,  Phone: 828-837-0071 

M-F: 9-5,  

walk-ins M-

F: 9-3   

PRIVATE 

PRACTICES 
Avenues Counseling 
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SUBSTANCE 

ABUSE 

INPATIENT 

FACILITIES 

Unity Healing Center  

http://www.ihs.gov/Nashville/

?module=unity 

448 Sequoyah Trail Dr.  

Cherokee, NC 28719  

Residential Treatment Center 

(Substance Abuse) 

Enrolled member of a 

federally recognized 

Tribe, age 13-18, 

diagnosis of Substance 

Abuse or Dependence 

 

Appalachian Community 

Services - The Balsam Center  

http://www.acswnc.com 

91 Timberlane Rd., 

Waynesville, NC 28786  

Psychiatric Clinic (828) 454-

7220 

Adult Recovery Unit (828) 

454-1098 

   

 
Christian Love Ministries 

150 Penny Ln  Murphy, NC 

28906 

(828) 835-3895  

Men and women's separate 

residential treatment center, 56 

day program 

anyone 

 

Centerpointe Alcohol and 

Drug 

5310 Ball Camp Pike, 

Knoxville, TN 37921 

Phone:(865) 523-4704  

residential treatment center, 21 

DAY PROGRAM 
anyone 

 
The Cambridge Place 

109 Cambridge Place 

Smithfield, NC, 

Phone: (919) 938-2272  

residential treatment center, 1 

YR. PROGRAM 
anyone 

 

Mary Benson House, 

http://www.arpnc.org/images

/stories/resources/MBH_Ref_

sheet.pdf?phpMyAdmin=zRLF

Pof0hDgxUvgoIy%2CTk6qG9H

6 

Mary Benson House in 

Asheville, North Carolina 

450 Montford Avenue 

28801 (828)-252-5280 
 

residential treatment center, 1 

YR. PROGRAM 
anyone 
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Sunrise Perinatal @ Horizons, 

https://www.med.unc.edu/ob

gyn/Patient_Care/unc-

horizons-program/sunrise-

casaworks-residential-

program 

PO Box 9438 Chapel Hill, NC 

27515, Phone: (919)-960-

3775  

residential treatment center, 1 

YR. PROGRAM 

pregnant women 

and/or mothers with 

up to 3 children under 

age 12 

 

Swain Recovery, 

http://insightnc.org/swain.ht

ml 

932 Old Us Hwy 70 W  Black 

Mountain, NC 28711 

(828) 669-4161  

residential treatment center, 42 

DAY PROGRAM 
anyone 

 

Synergy Treatment Centers, 

www.synergytc.org/ 

2305 Airport Interchange Ave  

Memphis, TN 38132 

(901) 332-2227  
1 YR. PROGRAM anyone 

 

Trosa, 

https://www.google.com/sear

ch?q=TROSA+IN+DURHAM+N

C&aq=f&oq=TROSA+IN+DURH

AM+NC&aqs=chrome.0.57j0l3

.344j0&sourceid=chrome&ie=

UTF-8 

1820 James St, Durham, NC 

27707 

Phone:(919) 419-1059  

residential treatment center, 18 

TO 24 MTH. PROGRAM 
anyone 

 

Rosebud Sioux Tribe Alcohol 

and Drug Treatment Program 

# 7 Hospital Lane, Rosebud, 

SD 57570 

Phone: (605) 747-2342  

residential treatment center, 1 

YR. PROGRAM 
anyone 
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PREVENTION 

RESOURCES 

Resource Name (Tribal, 

County, Non-Profit, etc.) and 

Website 

Physical Location and 

Main Phone 
Hours Services Provided 

Population Served, 

Eligibility Reqments 

 

EBCI HMD Cherokee Choices 

(Tribal), http://cherokee-

hmd.com/ 

806 Acquoni Rd, Suite 

100, Cherokee, NC, 

28719, (828) 554-6782, 

Monday-Friday, 

7:45 am -4:30 

pm 

healthy eating/lifestyle and 

fitness classes, and obesity 

prevention 

EBCI enrolled members 

 

EBCI HMD Community Health 

(Tribal), http://cherokee-

hmd.com/ 

93 Children's Home 

Loop, Cherokee, NC, 

28719, (828) 554-6882 

Monday-Friday, 

7:45 am -4:30 

pm 

medication management, 

health promotion, disease 

prevention, injury prevention 

enrolled in a federally 

recognized Tribe 

 

EBCI HMD Community Health-

Snowbird (Tribal), 

http://cherokee-hmd.com/ 

96 Snowbird School Rd., 

Robbinsville, NC, 28771 

Monday-Friday, 

7:45 am -4:30 

pm 

Worksite wellness, 

communicable disease 

surveillance? 

enrolled in a federally 

recognized Tribe 

 

EBCI HMD Emergency 

Preparedness (Tribal), 

http://cherokee-hmd.com/ 

43 John Crowe Hill Rd, 

Cherokee, NC, 28719, 

(828) 554-6185, 

Monday-Friday, 

7:45 am -4:30 

pm 

disaster kits, emergency 

preparedness education and 

resources, 

Anyone on the Qualla 

Boundary 

 

EBCI HMD Healthy Cherokee 

(Tribal), http://cherokee-

hmd.com/ 

43 John Crowe Hill Rd, 

Cherokee, NC, 28719, 

(828) 554-6181, 

Monday-Friday, 

7:45 am -4:30 

pm 

injury prevention, substance 

abuse education, handwashing 

education 

EBCI enrolled members and 

those living on the Qualla 

Boundary 

 

EBCI HMD WIC Program 

(Tribal), http://cherokee-

hmd.com/ 

73 Kaiser Wilnoty Rd, 

Cherokee, NC 28719 

(828) 554-6234 

Monday-Friday, 

7:45 am -4:30 

pm 

Nutrition and breastfeeding 

education, monthly WIC food 

issuance for women and 

children 

EBCI enrolled women or 

family members (pregnant, 

postpartum, or 

breastfeeding), infants (0-

12 m.o.) and children 

(under 5) with income 

eligibility 
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PARKS AND 

RECREATIONAL 

RESOURCES 

Resource Name (Tribal, 

County, Non-Profit, etc.) 

and Website 

Physical Location and 

Main Phone 
Hours Services Provided 

Population Served, 

Eligibility 

Requirements 

 
Great Smoky Mountains 

Oconaluftee Visitor 

Center, 2 miles north of 

Cherokee, NC, on US-

441 
 

Cherokee is a key entrance to the Great 

Smoky Mountains National Park with 

more than 2.2 million visitors coming 

through Cherokee via the park each 

year. 

anyone 

 

Blue Ridge Parkway, 

www.chrokee-nc.com 

Cherokee Travel & 

Promotion, 489 Tsali 

Rd., Cherokee, NC 

28719, (800) 438-1601 
 

Each year more than 500,000 people 

travel through Cherokee via the Blue 

R dge Parkwa   wh ch  s  he coun r ’s 

second most visited recreation area, 

and Cherokee is the southern terminus 

of this scenic roadway. 

anyone 

 

Healthy Roots-Cherokee 

Choices (Tribal and grant 

funded) 

806 Acquoni Rd, Suite 

100, NC, 28719, (828) 

554-6782,  

Trails promotion, track trails, 

coordinate 5K runs 
anyone 

County 

Jackson County Recreational 

Center (County), 

http://rec.jacksonnc.org/jac

kson-county-recreation-

center 

Cullowhee Mountain 

Rd  Cullowhee, NC 

28723 

(828) 293-3053 

M – F: 6am - 

9pm,  

Sat: 7am - 

8pm,  

Sun: 1pm-6:pm 

Full size gymnasium, 

Fitness Room, Nautilus weight 

equipment, and free weights.  Aerobics 

room, Yoga/Spinning room, along with 

Men's and Women's locker and shower 

facilities. 

anyone 

 

Roscoe Poteet Swimming 

Pool (County), 

http://rec.jacksonnc.org/jac

kson-county-recreation-

center 

Municipal Drive in 

Sylva 

late May 

through 

August. 

Swimming anyone 
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Swain County Recreation 

Indoor Facility (County) 

http://www.swaincountync.

gov/recreation.html 

30 Rec Park Drive 

Bryson City, NC 28713, 

Phone 828-488-6159 

Monday – 

Friday: 8:00 

am–12:00 pm; 

1:00 pm–5:00 

pm 

Year ‘round programs for Adul s and 

Youths and includes resources include 

basketball, soccer, football, tennis, free 

weights, playground, swimming, 

skateboarding and baseball. 

anyone 

 

Swain County Pool (County) 

http://www.swaincountync.

gov/recreation.html 

31 Rec Park Drive 

Bryson City, NC 28713, 

Phone 828-488-6159 

Memorial Day 

Weekend 

through 

September 1 

Mon– Sat: 

12pm –6pm, 

Sun: 1 pm–

5pm 

Swimming anyone 

 

Haywood County 

Recreational Center 

(County), 

http://www.haywoodnc.net

/index.php?option=com_co

ntent&view=article&id=125

&Itemid=109 

15 N. Main Street 

Waynesville, NC  28786 

Phone:  828-452-6789  

Dedicated to enhancing the quality of 

life in our county by coordinating and 

providing recreation programs and 

facilities. 

anyone 

 

Allens Creek Park (county),  

http://www.haywoodnc.net

/index.php?option=com_co

ntent&view=article&id=129:

allens-creek-

park&catid=59:Rec&Itemid=

122 

1725 Allens Creek 

Road, Waynesville, 

Phone: 828-452-6789.  

Four multipurpose fields,  a paved .4 

mile walking path, playground 

equipment, park benches, wood 

fencing and a storage building. 

anyone 
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Cherokee County Rec. 

Center (county), 

http://www.cherokeecount

y-

nc.gov/index.aspx?page=12

9 

699 Connahetta St.  

Murphy, NC 28906, 

(828) 837-6617  

Includes Murphy and Andrews 

recreational complexes with swimming 

pool, skate park, ball fields, walking 

trails, basketball courts, shuffleboard, 

tennis courts, soccer, picnic tables, 

grills, performing stage, playground, 

free WIFI, and community center 

anyone 

 
Graham County Rec. Center 

12 North Main Street 

Robbinsville, NC 28771, 

Phone: (828) 479-7681 

M-F 8:30 – 5:00 

/closed 12:00-

1:00(Lunch)  
anyone 

 
KOA 

92 KOA Campground 

Rd  Cherokee, NC 

28719 

(828) 497-9711 
 

RV Park, RV Campground, Tent 

Camping and Cabin Camping 
anyone 

 
Oconaluftee Island park 

Hwy 441 Cherokee, NC 

28719  

Picnic area, fishing, grilling, swimming, 

etc. 
anyone 

 
Cherokee Skate Park 

1036 Acquoni Rd., 

Cherokee, NC 28719  

6-8′ ft. pool, a 3500 sq. ft. flow bowl, a 

combination manual pad, and a unique 

free standing flow-street 

anyone 

Community 

Centers 

Ginger Lynn Welch Life 

Center/Complex 

810 Acquoni Rd. 

Cherokee, NC 28719  

community gathering space, 

gymnasium, weight room, indoor pool 

and track 

anyone 

 
Big Cove Rec Center 

8715 Big Cove Rd, 

Cherokee, NC 28719, 

Phone: (828) 497-7172  

community gathering space, 

gymnasium, 
anyone 
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Big Y Gym 

2641 Wrights Creek Rd 

Cherokee, NC 28719, 

Tim Smith 497-9649  

community gathering space, 

gymnasium, 
anyone 

 
Birdtown 

1212 Birdtown Rd 

Pepper Taylor 554-

6895  

community gathering space, 

gymnasium, 
anyone 

 
Cherokee Co. 

  

community gathering space, 

gymnasium, 
anyone 

 
Painttown Gym 

1556 Painttown Rd, 

Cherokee, NC 28719, 

Pam Taylor 497-3345  

community gathering space, 

gymnasium, 
anyone 

 
Snowbird 

50 Snowbird Indian 

School Rd Robbinsville, 

NC 28771 

Mag Teesateskie 554-

6962 

 

community gathering space, 

gymnasium, 
anyone 

 
3200 Acre Tract 

  

community gathering space, 

gymnasium, 
anyone 

 
Tow String 

  

community gathering space, 

gymnasium, 
anyone 

 
Wolfetown Gym 

27 Long Branch Rd, 

Cherokee, NC 28719  

Dave McCoy 497-4728  

community gathering space, 

gymnasium, 
anyone 

 
Yellowhill 

  

community gathering space, 

gymnasium, 
anyone 
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PARKS AND 

RECREATIONAL 

RESOURCES 

Resource Name (Tribal, County, 

Non-Profit, etc.) and Website 

Physical Location 

and Main Phone 
Hours Services Provided 

Population 

Served, 

Eligibility 

Requirements 

 
Great Smoky Mountains 

Oconaluftee Visitor 

Center, 2 miles 

north of Cherokee, 

NC, on US-441 
 

Cherokee is a key entrance to the Great 

Smoky Mountains National Park with 

more than 2.2 million visitors coming 

through Cherokee via the park each year. 

anyone 

 

Blue Ridge Parkway, 

www.chrokee-nc.com 

Cherokee Travel & 

Promotion, 489 Tsali 

Rd., Cherokee, NC 

28719, (800) 438-

1601 

 

Each year more than 500,000 people 

travel through Cherokee via the Blue Ridge 

Parkwa   wh ch  s  he coun r ’s second 

most visited recreation area, and 

Cherokee is the southern terminus of this 

scenic roadway. 

anyone 

 

Healthy Roots-Cherokee Choices 

(Tribal and grant funded) 

806 Acquoni Rd, 

Suite 100, NC, 

28719, (828) 554-

6782, 
 

Trails promotion, track trails, coordinate 

5K runs 
anyone 

County 

Jackson County Recreational 

Center (County), 

http://rec.jacksonnc.org/jackson

-county-recreation-center 

Cullowhee 

Mountain Rd  

Cullowhee, NC 

28723 

(828) 293-3053 

M – F: 6am - 

9pm,  

Sat: 7am - 

8pm,  

Sun: 1pm-6:pm 

Full size gymnasium, 

Fitness Room, Nautilus weight equipment, 

and free weights.  Aerobics room, 

Yoga/Spinning room, along with 

Men's and Women's locker and shower 

facilities. 

anyone 

 

Roscoe Poteet Swimming Pool 

(County), 

http://rec.jacksonnc.org/jackson

-county-recreation-center 

Municipal Drive in 

Sylva 

late May 

through 

August. 

Swimming anyone 
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Swain County Recreation Indoor 

Facility (County) 

http://www.swaincountync.gov/

recreation.html 

30 Rec Park Drive 

Bryson City, NC 

28713, Phone 828-

488-6159 

Monday – 

Friday: 8:00 

am–12:00 pm; 

1:00 pm–5:00 

pm 

Year ‘round programs for Adul s and 

Youths and includes resources include 

basketball, soccer, football, tennis, free 

weights, playground, swimming, 

skateboarding and baseball. 

anyone 

 

Swain County Pool (County) 

http://www.swaincountync.gov/

recreation.html 

31 Rec Park Drive 

Bryson City, NC 

28713, Phone 828-

488-6159 

Memorial Day 

Weekend 

through 

September 1 

Mon– Sat: 

12pm –6pm, 

Sun: 1 pm–

5pm 

Swimming anyone 

 

Haywood County Recreational 

Center (County), 

http://www.haywoodnc.net/ind

ex.php?option=com_content&vi

ew=article&id=125&Itemid=109 

15 N. Main Street 

Waynesville, NC  

28786 

Phone:  828-452-

6789 

 

Dedicated to enhancing the quality of life 

in our county by coordinating and 

providing recreation programs and 

facilities. 

anyone 

 

Allens Creek Park (county),  

http://www.haywoodnc.net/ind

ex.php?option=com_content&vi

ew=article&id=129:allens-creek-

park&catid=59:Rec&Itemid=122 

1725 Allens Creek 

Road, Waynesville, 

Phone: 828-452-

6789. 
 

Four multipurpose fields,  a paved .4 mile 

walking path, playground equipment, park 

benches, wood fencing and a storage 

building. 

anyone 

 

Cherokee County Rec. Center 

(county), 

http://www.cherokeecounty-

nc.gov/index.aspx?page=129 

699 Connahetta St.  

Murphy, NC 28906, 

(828) 837-6617  

Includes Murphy and Andrews recreational 

complexes with swimming pool, skate park, 

ball fields, walking trails, basketball courts, 

shuffleboard, tennis courts, soccer, picnic 

tables, grills, performing stage, playground, 

free WIFI, and community center 

anyone 
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Graham County Rec. Center 

12 North Main 

Street 

Robbinsville, NC 

28771, Phone: (828) 

479-7681 

M-F 8:30 – 5:00 

/closed 12:00-

1:00(Lunch)  
anyone 

 
KOA 

92 KOA 

Campground Rd  

Cherokee, NC 28719 

(828) 497-9711 
 

RV Park, RV Campground, Tent Camping 

and Cabin Camping 
anyone 

 
Oconaluftee Island park 

Hwy 441 Cherokee, 

NC 28719  
Picnic area, fishing, grilling, swimming, etc. anyone 

 
Cherokee Skate Park 

1036 Acquoni Rd., 

Cherokee, NC 28719  

6-8′ ft. pool, a 3500 sq. ft. flow bowl, a 

combination manual pad, and a unique 

free standing flow-street 

anyone 

Community 

Centers 

Ginger Lynn Welch Life 

Center/Complex 

810 Acquoni Rd. 

Cherokee, NC 28719  

community gathering space, gymnasium, 

weight room, indoor pool and track 
anyone 

 
Big Cove Rec Center 

8715 Big Cove Rd, 

Cherokee, NC 

28719, Phone: (828) 

497-7172 
 

community gathering space, gymnasium, anyone 

 
Big Y Gym 

2641 Wrights Creek 

Rd Cherokee, NC 

28719, 

Tim Smith 497-9649 
 

community gathering space, gymnasium, anyone 

 
Birdtown Gym 

1212 Birdtown Rd 

Pepper Taylor 554-

6895  
community gathering space, gymnasium, anyone 
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Cherokee Co. 

  
community gathering space, gymnasium, anyone 

 
Painttown Gym 

1556 Painttown Rd, 

Cherokee, NC 

28719, Pam Taylor 

497-3345 
 

community gathering space, gymnasium, anyone 

 
Snowbird Gym 

50 Snowbird Indian 

School Rd 

Robbinsville, NC 

28771 

Mag Teesateskie 

554-6962 

 
community gathering space, gymnasium, anyone 

 
3200 Acre Tract 

  
community gathering space, gymnasium, anyone 

 
Tow String 

  
community gathering space, gymnasium, anyone 

 
Wolfetown Gym 

27 Long Branch Rd, 

Cherokee, NC 28719  

Dave McCoy 497-

4728 
 

community gathering space, gymnasium, anyone 

 
Yellowhill 

  
community gathering space, gymnasium, anyone 
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SOCIAL 

RESOURCES 

Resource Name (Tribal, County, 

Non-Profit, etc) and Website 

Physical Location 

and Main Phone 
Hours Services Provided 

Population Served, 

Eligibility 

Requirements 

General United Way 211 Service Dial 211 N/A 
Phone service to find community health 

and human service resources, by county 
All 

 
BIA Social Services (Federal) 

257 Tsali Blvd. 

Cherokee, NC, 

28719, 828-497-

9131 
 

Assistance to protect abused and 

neglected children and at risk adults, to 

provide permanency for children, and to 

provide economic assistance to eligible 

county residents 

enrolled member of 

any Tribe and living 

in CHSDA 

 

Family/Social Services (Tribal)  

http://nc-

cherokee.com/education/hom/

community-recreation-

services/familysocial-services/ 

52 Boys Club Loop 

Rd., Cherokee, NC, 

28719 

M- F, 

7:45am - 

4:30pm 

Food pantry, casework services, Indian 

Child Welfare, Tribal Wood Program, 

Parents as Teachers (Snowbird), 

emergency assistance, burial expenses, 

make a wish, medical travel, parenting 

classes, supervised court ordered 

parent/child visitations, wheelchair lift 

program 

 

 

Water and Sewer Bill Payment 

Assistance 

Mary Wolfe 

Lambert    

 

VOC- Vocational Opportunities 

(Tribal) 

#79 Bingo Loop Rd. 

Cherokee, NC, 

28719  

Tribal rehabilitation services, adult 

developmental and educational services, 

lawn maintenance, janitorial and 

landscaping work for Qualla boundary 

businesses and enrolled members 

Enrolled member or 

business on the 

boundary 
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Swain County Department of 

Social Services   

http://www.swaincountydss.org 

80 Academy Street, 

Bryson City, NC 

28713, (828) 488-

6921 

Monday 

thru Friday: 

8:00-5:00 

Adult Care Home Case Management and 

monitoring, guardianship, payee-ship, 

placement, protective services, services 

for the blind, adoption, child protection, 

domestic violence, family preservation, 

foster services, protective services, 

Commodity Distribution, Day Care 

Subsidy, Domestic Violence, Emergency 

Assistance, Energy Assistance, Food 

Stamps, Fraud Investigation, Medicaid, NC 

Senior prescription program, work first, 

youth employment permit services 

Residents of Swain 

County 

 

Cherokee County Department 

of Social Services 

40 Peachtree St, 

Murphy, NC 28906, 

(828) 837-7455, 

http://www.cherok

eecounty-

nc.gov/index.aspx?p

age=182 

county 

Child Protective Services, Foster Care 

Services and Permanency Planning Services, 

Adoption Services, Day Care Services, 

WorkFirst Employment Services, Family 

Planning Services, Food Stamp Program, 

TANF (Temporary Assistance for Needy 

Families, previously AFDC), Medicaid to 

Families and Children, Medicaid 

Transportation Services, North Carolina 

Health Choice for Children, Family Crisis and 

Assistance Fund, CRISIS Program, Carolina 

Access, Program Integrity or Fraud 

Investigations, Adult Protective Services, 

Guardianship Services 

Protective Payee Services, In-home Aide 

Services, Food Stamp Program, Adult 

Medicaid, 

Medicaid Transportation Services, LIEAP 

(Low Income Energy Assistance Program) 

Residents of 

Cherokee County 



26 

 

 

Graham County Department of 

Social Services 

196 Knight St, 

Robbinsville, NC 

28771, (828) 479-

7911, 

county 

Child Protective Services, Adoption 

Services, Program Integrity services, Adult 

Care Home Services, Income Assistance 

services, Health Choice for Children, Work 

First, Medicaid, Medicaid Transportation, 

Child Support Enforcement services 

Residents of Graham 

County 

 

Haywood County Department of 

Social Services  

http://www.haywoodnc.net/ind

ex.php?option=com_content&vi

ew=article&id=80&Itemid=59 

157 Paragon 

Parkway, Suite 300 

Clyde, NC 28721 

(828) 452-6620 

Monday 

thru Friday: 

8:00-5:00 

Medicaid, Work First, Family Assistance 

Eligibility, General Assistance, Energy 

Assistance Programs, Program Integrity - 

Fraud, Food and Nutrition Services, Child 

Protective Services, Child Support, and 

Adult Protective Services 

Residents of 

Haywood County 

 

Jackson County Department of 

Social Services  

http://www.jcdss.org/ 

15 Griffin Street 

Sylva, NC  28779, 

828-586-5546 

Monday 

thru Friday: 

8:00-5:00 

Child Support, Emergency Assistance, 

Food and Nutrition Services, Low Income 

Energy Assistance, Medicaid, Medicaid 

Transportation, Health Choice for 

Children, Program Integrity, Work First, 

Family Assistance 

Residents of Jackson 

County 

 
Juvenile Services (Tribal) 

Public Safety, 282 

Seven Clans Rd., 

Cherokee, NC 

28719, (828) 554-

6833 

M- F, 

7:45am - 

4:30pm 

Court diversion, counseling, therapy, 

community service projects, drug testing 

and referrals for out of home placement  



27 

 

Food 

Assistance 

Commodity Foods (federal, 

USDA) 

Community 

Education & 

Recreation Services, 

(828) 497-9751, 

M- F, 

7:45am - 

4:30pm 

Distributes food packages twice monthly 

to families 

Those on Qualla 

Boundary who meet 

who meet income, 

resources, and 

residency 

requirements 

 
Table Rock Ministries 

Call Brother Rd 

(828) 736-6334    

 

Cherokee Compassionate 

Ministries 

7243 Big Cove Rd., 

Cherokee, NC  

28719 

M-Th 4-8pm Food pantry eligibility unknown 

 
Christ Fellowship Church 

1655 Acquoni Rd., 

Cherokee, NC  

28719 

as needed Food pantry eligibility unknown 

 

Grace Christian 

Academy/Hillside Baptist 

495 Arlington Ave., 

Bryson City, NC 
M-F 8-5 Food pantry eligibility unknown 

 

The Community Table (Non-

profit) 

http://www.communitytable.or

g/ +facebook page 

23 Central St., Sylva 

NC  28779  (828) 

586-6782 

Meals 

M,T,Th,F 

4pm-6pm ; 

Pantry 

opens 11am 

on same 

days 

Serves meals 4 evening/week, food 

pantry, community garden 
Anyone 

 
Living waters Food Pantry 

30 Locust Rd., 

Cherokee NC 28719 

Every other 

Weds. 1-

4pm 

Food pantry eligibility unknown 
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United Christian Ministries, 

facebook 

191 Skyland Dr., 

Sylva NC  28779 

M,Th,F 10-3; 

Tu 12:30-5; 

W 10-12:30 

Food pantry eligibility unknown 

 

Whittier United Methodist 

Church/Grace House 

150 church St., 

Whittier, NC 
Sa 9am-1pm Food pantry Anyone 

 

Cherokee Church of the 

Nazarene 

72 Old School Loop 

off Big Cove 

Road.   497-2819 

M-Th 4-8pm Food and Clothing Ministry eligibility unknown 

 
see Family/Social Services above 

  
Food pantry 

 

Housing 

Housing and Community 

Development (HCD) Down-

Payment Assistance Program 

85 Children's Home 

Loop, Cherokee, NC 

28719, (828) 554-

6900 

M- F, 

7:45am - 

4:30pm 

Loan from EBCI to assist with down 

payment on a home 

EBCI enrolled and 

building on boundary 

 

Cherokee Children's Home 

(State), 

http://cherokeechildrenshome.

com 

Cherokee Ch ldren’s 

Home 

PO Box 507 

Cherokee, NC 

28719, Phone: 828-

497-5009 

Office: M- F, 

8:00am - 

4:30pm 

Aid the family and/or the Department of 

Social Services in meeting as many of the 

well-being needs of the child as possible 

while in care and help in any way to 

reunify the family if that plan is 

appropriate. 

Any child living in the 

state of NC 

 

Ernestine Walkingstick Domestic 

Violence Shelter 

P.O. Box 455 

Cherokee, NC 28719 

(828) 488-5572  

Crisis Shelter, Transitional Housing/Shelter, 

Family Violence Prevention, Domestic 

Violence Intervention Programs, Child Abuse 

Reporting/Emergency Response, Domestic 

Violence Support Groups, Domestic Violence 

Volunteer Opportunities, Abuse Counseling, 

Spouse/Domestic, Partner Abuse Counseling, 

and Domestic Violence Shelter Residents. 

EBCI enrolled women 
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HCD Transitional Housing 

Program (Tribal) 

85 Children's Home 

Loop, Cherokee, NC 

28719, (828) 554-

6900 

M- F, 

7:45am - 

4:30pm 

short-term housing for those who 

experience temporary homelessness due 

to unforeseen circumstances 

EBCI enrolled and 

dependents 

Financial 
HCD Portfolio Lending Program 

(Tribal) 

85 Children's Home 

Loop, Cherokee, NC 

28719, (828) 554-

6900 

M- F, 

7:45am - 

4:30pm 

Loan from EBCI to assist non-bankable 

and/or higher risk potential borrowers 

EBCI enrolled and 

building on boundary 

Health 

(Medical 

Expenses) 

EBCI HMD Supplemental Health 

Insurance Program (Tribal) 

43 John Crowe Hill 

Rd, Cherokee, NC, 

28719, (828) 554-

6184 

M- F, 

7:45am - 

4:30pm 

hearing aid services, Medicare 

reimbursement assistance, disability claim 

assistance 

EBCI enrolled seniors 

or members w/ 

disabilities 

Violence Rural Domestic Violence (Tribal) 

Public Safety, 282 

Seven Clans Rd., 

Cherokee, NC 

28719, (828) 554-

6829 

M- F, 

7:45am - 

4:30pm 

advocacy, outreach, crisis counseling, 

intervention and education on domestic 

violence 

All individuals on the 

Qualla boundary 

 

Heart to Heart Child Advocacy 

Center (Tribal) 

Public Safety, 282 

Seven Clans Rd., 

Cherokee, NC 

28719, (828) 497-

7477 

M- F, 

7:45am - 

4:30pm 

Assist in investigation, prosecution, and 

prevention of child abuse, counseling, 

assist with recovery of victims and 

families 
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ENVIRONMENTAL 

RESOURCES 

Resource Name (Tribal, 

County, Non-Profit, etc.) 

and Website 

Physical Location and 

Main Phone 
Hours Services Provided 

Population Served, 

Eligibility 

Requirements 

 

Land Trust for the Little 

Tennessee (Non-profit) 

http://www.ltlt.org/about-

ltlt/ 

557 East Main St., 

Franklin, NC, 28744-

1148,  828-524-2711  

Land and water conservation, 

easements, stream monitoring, 

streambank restoration, water 

quality protection, technical advice 

Upper Little 

Tennessee and 

Hiawassee River 

valleys 

 

Bureau of Indian Affairs - 

Branch of Forestry 

(Federal) 

257 Tsali Blvd. Cherokee, 

NC, 28719, 828-497-9131  

management of forest inventory and 

planning, development of integrated 

resource management, forest 

protection, forest development, 

woodland management, and wildland 

fire management 

Federally recognized 

Tribes 

 

Environmental and Natural 

Resources (Tribal) 

1840 Painttown Rd. 

Cherokee, NC, 28719, 

828-497-1898  

Air quality, water quality, 

environmental permitting/regulatory 

compliance, underground storage 

tanks, watershed/stream bank 

stabilization, and forestry 

management 

Boundary 

 

Fisheries and Wildlife 

(Tribal) 

1840 Painttown Rd. 

Cherokee, NC, 28719, 

828-497-1826  

Tribal trout hatchery management, 

management of fisheries and wildlife 

resources, and protection of 

threatened and endangered species 

Boundary 

 

Natural Resources 

Enforcement (Tribal) 

517 Sequoyah Trail 

Cherokee, NC, 28719, 

828-497-1786  

Enforcement of Tribal fishing, 

hunting, and natural resource laws 

and ordinances 

Boundary 
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Sanitation (Tribal) 

1842 Painttown Rd. 

Cherokee, NC, 28719, 

828-497-1827  

Daily trash collections of the 

boundary, tree removal, and 

demolition services 

Boundary 

 
Water and Sewer (Tribal) 

1840 Painttown Rd. 

Cherokee, NC, 28719, 

828-497-1823  

Provide safe, adequate water 

distribution and adequate 

wastewater services to the public 

Boundary 

 
Water Treatment (Tribal) 

270 Water Dam Rd. 

Cherokee, NC 28719, 

828-554-6750  

Maintain municipal drinking water 

supply as well as water testing and 

water analysis 

Boundary 

 
WATR (Non-profit) 

835 Main Street, PO Box 

2593, Bryson City, NC 

28713, 828-488-8418, 

info@watrnc.org 
 

WATR is a grassroots organization 

working to improve your water 

quality and habitat of the Tuckasegee 

River Basin 

Jackson and Swain 

county 

 

Canary Coalition (Non-

profit) 

1286 West Main Street, 

Sylva, NC 28779, 828-

631-3447, 

http://www.canarycoaliti

on.org 

 

Raise public awareness about the air 

quality crisis in the Smoky Mountains, the 

Greater Appalachian region, and 

nationwide, generating a groundswell of 

public support to reduce or eliminate major 

sources of air pollution 

Appalachian region 

 
EBCI Compost Facility 

 

Monday-

Friday, 7:45 

am -4:30 pm 

Gather sewage, food waste, and 

other waste materials and package 

them until they mature into compost  

 
Cherokee Tribal Utilities 

    

 

Cherokee Recycling 

Program (grant funded)     
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ECONOMIC 

RESOURCES 

Resource Name (Tribal, County, 

Non-Profit, etc.) and Website 

Physical Location 

and Main Phone 
Hours Services Provided 

Population Served, 

Eligibility 

Requirements 

 

EBCI Office of Planning and 

Development (Tribal)  http://nc-

cherokee.com/economicdevelop

ment/ 

810 Acquoni Rd. 

Cherokee, NC, 28719, 

828-497-1679 

M-F, 7:45am-

4:30pm 

Counseling and assistance to new and 

existing business owners, including plan 

development, financial projection, loan 

packaging, bookkeeping, and any other 

applications 

New and existing 

business owners 

 

Chamber of Commerce (Non-

profit)  

http://www.cherokeesmokies.co

m/   + facebook page 

1148 Tsali Boulevard, 

Cherokee, NC 28719, 

828-497-6700  
Promotion and economic development 

Business owners in 

Cherokee 

 

Harrah’s Cherokee Cas no and 

Hotel (Tribal/private) 

77 Casino Dr., 

Cherokee, NC 28719, 

(828) 497-7777 

24 /7 

With 3.6 million visitors annually, 

Harrah’s Cherokee  s  he mos  v s  ed 

attraction in North Carolina with a 

range of shopping, dining, and 

en er a nmen  for v s  ors. Harrah’s 

Cherokee is the largest hotel in North 

Carolina. 

anyone 

 

NC Cooperative Extension, EBCI 

office (Tribal) 

http://ebci.ces.ncsu.edu/ 

12 Blythe Hill St, 

Cherokee, NC, 28719, 

828-554-6991 

M-F, 7:45am-

4:30pm 

Qualla Financial Freedom (financial 

education, services, and counseling) 
anyone 
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Mountain Credit Union (private) 

https://www.mountaincu.org/ 

375 Sequoyah Trl  

Cherokee, NC 28719 

(828) 497-6211 

M-Th, 8:30-

5pm, F, 8:30-

5:30pm 

Mountain Credit Union is a full-service 

financial institution with seven branch 

offices located throughout Western 

North Carolina. 

anyone who lives, 

worships or attends 

school in 

Buncombe, 

Cherokee, Clay, 

Graham, Haywood, 

Henderson, Jackson, 

Macon, Madison 

and Swain Counties 

 

First Citizens Bank (private)  

https://www.firstcitizens.com/ 

701 Tsali 

Blvd, Cherokee, NC, 

(828) 497-2041, 

M-F, 8:30am-

5:00pm 

First-Citizens Bank & Trust Company is 

a North Carolina state-chartered 

commercial bank 

Anyone 

 

United Community Bank (private) 

http://www.ucbi.com/ 

3273 Hwy 441 N              

Cherokee, NC  28719    

(828) 497-3734 

M-Th: 9-5, F: 

9-6, Drive up 

M-F: 8:30-5, F: 

8:30-6, Sa: 

8:30-noon 

Full service financial institution Anyone 
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EDUCATIONAL 

RESOURCES 

Resource Name (Tribal, 

County, Non-Profit, etc.) and 

Website 

Physical Location and 

Main Phone 
Hours Services Provided 

Population Served, 

Eligibility 

Requirements 

Pre-K through 

3rd grade 

New Kituwah Academy 

(Tribal) 

60 Waterdam Rd. 

Cherokee NC 28719  
Language immersion elementary school 

Enrolled children 

elementary school 

age 

0-K 
EBCI Tribal Child Care/ Head 

Start Early Head Start (Tribal) 

Dora Reed Ch ldren’s 

Center: 897 Acquoni Rd. 

Cherokee, NC 28719, 

Phone: (828) 497-9416 

and Big Cove center: 

7201 Big Cove Rd., 

Cherokee NC 28719, 

Phone: (828) 497-9408 

 

250 children served. Provides Child 

Care Resource And Referral Services, 

Children Care Services, Child Care 

Referral Services, Home Child Care 

Services and Child Care Choice Services. 

Enrolled children 

ages 3-5 

 

Kaleidoscope Dreams Day 

Care (Tribal) 

10 ADAMS CREEK RD, 

CHEROKEE NC 28719 

Contact Phone: (828) 

497-4946 
 

Day care 
 

 
Log Cabin (Independent) 

52 Keener Cabin Rd., 

Cherokee NC 28719 

Contact Phone: (828) 

497-9033 
 

Early education and pre-school 
 

 
Agelink (Independent) 

61 Children's Home Rd  

Cherokee, NC 28719 

(828) 497-6726  

Age Link Child Care is Independent and 

has a capacity of 100 children. Age Link 

Child Care offers instructional programs 

in reading and math. 

Preschool that 

serves children 

ages 0-7+ 
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K-12 Cherokee Central Schools (BIE) 

1968 Big Cove Rd 

Cherokee, NC 28719  

828.497-4092  

http://cherokeecentral.s

harpschool.com/ 

 

Elementary, Middle, and High school 

curriculum/levels available  

 

Jackson County Public Schools 

(county), 

http://www.jcps.k12.nc.us/Pa

ges/default.aspx 

398 Hospital Road 

Sylva, NC 28779 

(828) 586-2311  

Elementary, Middle, High school and 

Early college curriculum available 
County Residents 

 

Swain County Public Schools 

(County), 

http://www.swain.k12.nc.us/ 

Swain County Schools 

280 School Drive 

Bryson City, NC 28713, 

Phone: (828) 488-3129 
 

Pre-K, Elementary, Middle, and High 

school curriculum/levels available 
County Residents 

 

Haywood County Public 

Schools (County), 

http://www.haywood.k12.nc.

us/about-us/general-

information/ 

1230 North Main Street 

Waynesville, NC 28786 

Phone: 828.456.2400  

Elementary, Middle, High school and 

Early college curriculum/levels 

available 

County Residents 

 

Cherokee County Public 

Schools (County), 

http://www.cherokee.k12.nc.

us/ 

911 Andrews Rd., 

Murphy, NC 28906, 

Phone: (828) 837-2722  

Elementary, Middle, High school, 

alternative middle and high school, and 

Early college curriculum/levels 

available 

County Residents 

 

Graham County Public Schools 

(County), 

http://www.grahamcountysch

ools.org/education/componen

ts/layout/default.php?sectioni

d=1 

52 Moose Branch Rd., 

Robbinsville, NC 28771, 

Phone: (828) 479-3413  

Elementary, Middle, and High school 

curriculum/levels available 
County Residents 
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Mountain Discovery Charter 

School 

890 Jenkins Branch Road, 

North, Bryson City, NC 

28713 

828-488-1222 
 

Elementary and Middle school 

curriculum/levels available 
Anyone 

College/ 

University 

Southwestern Community 

College (public), 

http://www.southwesterncc.e

du/ 

447 College Dr.  Sylva, NC 

28779 

(828) 339-4000  

two-year college located in Sylva, North 

Carolina, an educational institution 

providing post-secondary education 

and lower-level tertiary education, 

granting certificates, diplomas, and 

associate's degrees 

Anyone 

 

Western Carolina 

University(public), 

http://www.wcu.edu/ 

1 University Way, 

Cullowhee, NC 28723, 

Phone: (828) 227-7170  

Western Carolina University is a 

coeducational public university located 

in Cullowhee, North Carolina, United 

States. The university is a constituent 

campus of the University of North 

Carolina system. 

Anyone 

Vocational/ 

Technical 

Education 

JOB CORPS (non-profit), 

http://oconaluftee.jobcorps.g

ov/home.aspx 

502 Oconaluftee Job Corps 

Rd, Cherokee, NC 28719, 

Phone: (828) 497-5411  

Job Corps is a no-cost education and 

career technical training program 

administered by the U.S. Department 

of Labor that helps young people ages 

16 through 24 improve the quality of 

their lives through career technical and 

academic training. 

anyone (16-24 yrs. 

of age) 

 

Cherokee Boys Club (Tribal), 

http://www.cherokeeboysclu

b.com/about-us/ 

52 Boys Club Loop, 

Cherokee, NC, 28719828-

497-9101  

Provides full-time employment for our 

staff and on-the-job training for 

Cherokee Youth 

Current and former 

CCS students 
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Other 

Educational 

Programs 

EBCI Recreation and Education 

Service (Tribal) 
828-497-1662 

Monday - 

Friday: 7:45 

am - 4:30 

pm 

The Education Program will give 

highest priority to all enrolled members 

of the Eastern Band of Cherokee 

Indians with access to financial 

assistance in pursuit of a post-

secondary education. 

EBCI enrolled 
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TRANSPORTA-

TION 

RESOURCES 

Resource Name (Tribal, County, 

Non-Profit, etc.) and Website 

Physical Location 

and Main Phone 
Hours Services Provided 

Population 

Served, 

Eligibility 

Requirements 

 

Cherokee Transit  (Tribal)  

http://www.cherokeetransit.com

/community.htm  

M-Sa, 6:45 am to 

11:30 pm, Closed 

Sunday 

A 3200 acre route serving: Big Cove, 

Birdtown, Snowbird, Soco; 

Transportation to medical 

appointments in Cherokee and nearby 

towns, the dialysis center for patients, 

and weekly shopping trips to Wal-

Mart 

Anyone 

 

Jackson County Transit (County)  

http://jacksoncountytransit.com/ 

876 Skyland Drive, 

Suite 1 

Sylva, NC 28779, 

(828) 586-0233 

M-F, 7am-5pm 

Transportation to medical 

appointment, VA facilities, adult day 

care facilities, child daycare/Head 

Start, shopping, medical, and social 

trips, scheduled Asheville airport trips, 

and periodic regional recreational 

trips 

Anyone 

 

Swain Public Transit (County) 

http://www.swaintransit.com/ 

125 Brendle St., 

Bryson City, N.C. 

28713,  (828) 488-

3213, 

M- F, 5:30am - 

6:00pm, 

Transportation to public employment 

offices, downtown Bryson city, out-of-

county medical appointments, 

dialysis/cancer treatment, WCU and 

SCC, senior citizen route, smart start, 

day care, AM and PM employment 

routes 

Anyone 
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Graham County Transit  (County) 

http://www.grahamcounty.org/g

rahamcounty_departments_tran

sportation.html 

74 S Main Street, 

Robbinsville, N.C. 

28771, ,  828-479-

4129, 

M- F, 5:30am to 

5:00pm 

Daily transport to Andrews, Marble, 

and Cherokee. Scheduled trips are 

available to Asheville, Bryson City, 

Sylva, Waynesville, Murphy and 

Hayesville. Transport available to non-

emergency medical appointments, 

shopping, Senior Center, and 

employment. 

Anyone 

 

Cherokee County Transit  

(County) 

http://www.cherokeecounty-

nc.gov/index.aspx?page=194 

5465 U.S. 64, 

Murphy, NC 28906, 

828-837-1789, 

Office hours: M-

F, 8am-5pm, 

transportation 

hours can vary 

(call) 

Transportation for shopping, 

educational purposes, to/from work 

as well as in and out of county medical 

transportation 

Anyone 

(sometimes only 

Cherokee 

county 

residents) 

 

Cherokee Boys Club Charter Bus 

Services (Tribal), 

http://www.cherokeeboysclub.co

m/commercial-services/bus-and-

truck/ 

52 Boys Club Loop, 

Cherokee, NC 28719, 

Phone: 828-497-9101  

Provides all school bus and charter bus 

service for the Cherokee Central 

School System, charter service for 

several churches, community 

organizations and schools. The Club 

has an agreement with the Cherokee 

Historical Association to provide 

shuttle service, motel shuttle service, 

traffic directing and parking for Unto 

These Hills, an agreement with the 

Tribal Roads Department to provide 

roadside mowing and trimming for the 

reservation road system, and an 

agreement with the Tribe, to transport 

687 loads of municipal solid waste to a 

regional landfill in Georgia. 
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CULTURAL 

RESOURCES 

Resource Name (Tribal, County, 

Non-Profit, etc.) and Website 

Physical Location and 

Main Phone 
Hours Services Provided 

Population Served, 

Eligibility Requirements 

 

Cherokee Preservation 

Foundation (Tribal), 

www.cherokeepreservationfdn.o

rg/ 

71 John Crowe Hill Rd , 

Cherokee, NC 28719, 

(828) 497-5550 

Monday - 

Friday: 

7:45am - 

4:30pm, 

Preservation of the Cherokee 

language, revitalization of 

traditional Cherokee artisan 

resources, development of a 

sustainable environment, and the 

creation of life, culture-based 

learning opportunities to develop 

strong leadership abilities through 

various programs and grant funded 

initiatives. 

EBCI enrolled members 

living on the Qualla 

boundary 

 

Cherokee Historical Association 

(non-profit), 

http://www.cherokeehistorical.o

rg/index.html 

564 Tsali Blvd (HWY 

441)  

Cherokee, North 

Carolina 28719, Phone: 

828-497-2111 

Monday - 

Friday 

8:00AM to 

4:30PM 

Perpetuate and preserve the 

history and culture of the Cherokee 

People through the operation of 

two cultural attractions; the 

Oconaluftee Indian Village living 

history site and the renowned 

outdoor drama Unto These Hills. 

Anyone 

 

Kituwah Preservation and 

Education Program (Tribal) 

60 Waterdam Rd. 

Cherokee NC 28719, 

Phone: (828) 554-6410  

Curriculum development, teaching 

materials and teacher training for a 

total immersion program for 

children, community based 

language programs, and cultural 

and historical interpretation to 

schools and the public. 

anyone (sometimes only 

EBCI enrolled) 
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WCU Cherokee Studies Program 

(Public), 

http://www.wcu.edu/academics/

departments-schools-

colleges/cas/casdepts/anthsoc/c

herokee-studies/index.asp 

 

262 Leroy George Drive 

Clyde, NC 28721 

Phone: (828) 456-7311 
 

Post-secondary degree program for 

future certified elementary 

education teachers of Cherokee 

language 

anyone 

 

Qualla Arts and Crafts Mutual 

(Tribal) , 

http://www.quallaartsandcrafts.

org/contact.php 

645 Tsali Blvd. 

Cherokee, NC 

28719, 828.497.3103 

Monday - 

Saturday: 8-

4:30pm, 

Sunday: 9-

5pm 

Nation's oldest Native American 

cooperative, supporting the 

responsible use and maintenance 

of natural resources for traditional 

art making practices. 

anyone 

 

Museum of the Cherokee Indian 

(Tribal), 

http://www.cherokeemuseum.or

g/ 

589 Tsali Boulevard 

Cherokee, NC 28719 

(828) 497-3481, 

Monday-

Sunday: 9 

am - 5 pm, 

Extended 

summer 

hours til 

7pm. 

Sharing the 11,000 year history of 

EBCI through permanent and 

traveling exhibits. 

anyone 

 

Oconaluftee Village (Tribal), 

http://visitcherokeenc.com/attra

ctions/the-village/  

Monday - 

Friday: 

10:00 AM – 

5:00 PM 

(May 1, 

2013 until 

October 19, 

2013) 

Re-enactors and interactive 

demonstrations exhibit traditional 

Cherokee villages and villagers 

anyone 
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Unto These Hills 

688 Drama Road 

Cherokee, NC, 

Daily shows 

at 7:30pm 

during the 

summer 

season 

This play traces the history of the 

Cherokee people through the aeon 

to the present day 

anyone 

 
Fairgrounds 

441 Sequoyah Trail - 

Cherokee, NC  28719-

ND (828) 497-3028 

Tribal 

Grounds and exhibit hall for many 

cultural and social events that take 

place in the Tribal community 

anyone 

 
Kituwah Mound 

 
Tribal 

Kituwah Mound is a sacred and 

incredibly historic site to the 

Cherokee. This mound once sat at 

the center of the first Cherokee 

village -- Kituwah, which is often 

referred to as the "mother town of 

the Cherokee." 

anyone 

 

NAWA, Native American 

Women's Association (non-

profit)   

Educational and service 

association, which seeks to 

promote inter-Tribal-

communications, betterment of 

home, family life and community, 

betterment of health and 

education, awareness of Indian 

cultures, and fellowship among 

North American Indian people 

 

 

Junaluska Museum (tribal), 

http://www.main.nc.us/graham/

junaluskamemorial.html 

1 Junaluska Drive, 

Robbinsville NC 28771, 

828-479-4727 

Monday - 

Saturday, 

8:00 a.m. - 

4:00 p.m. 

Located at the burial site of 

Cherokee Warrior Junaluska 

this memorial is dedicated to 

preserving Cherokee history and 

culture. 

anyone 
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CHURCHES Acquoni Baptist Church. 

722 Acquoni 

Road.  497-7106.  

Pastor Ed Kilgore 497-

6521 (h) 
 

Christian church services anyone 

 
Antioch Baptist Church. Coopers Creek Road. 

 
Christian church services anyone 

 
Beacon of Hope Baptist Church. (828) 226-4491 

 
Christian church services anyone 

 
Bethabara Baptist Church. 

1088 Birdtown 

Road.    497-7770  
Christian church services anyone 

 

Big Cove Missionary Baptist 

Church. 

6183 Big Cove 

Road.   497-4141  
Christian church services anyone 

 

Big Cove Pentecostal Holiness 

Church. 

7710 Big Cove 

Road. 497-4220  
Christian church services anyone 

 
Calico Church of Christ. 

Big Cove 

Community. 497-6549  
Christian church services anyone 

 
Cherokee Baptist Church. 

812 Tsalagi Road.   497-

2761, 497-3799 (fax)  
Christian church services anyone 

 
Cherokee Bible Church. 

Olivet Church 

Road.   497-2286  
Christian church services anyone 

 
Cherokee Church of Christ. 

2350 Old Mission Road 

and Hwy. 19.   497-

3334  
Christian church services anyone 

 
Cherokee Church of God. 

21 Church of God 

Drive. (828) 400-9753  
Christian church services anyone 
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Cherokee Church of the 

Nazarene. 

72 Old School Loop off 

Big Cove Road.   497-

2819  
Christian church services anyone 

 

Cherokee Pentecostal Holiness 

Church. 

135 Long Branch Road. 

828-497-5829  
Christian church services anyone 

 

Cherokee United Methodist 

Church. 

Hwy 19 – Soco Road.  

(336) 309-1016, 

www.cherokeemission.

org 
 

Christian church services anyone 

 
Cherokee Wesleyan Church. 

Hwy 19 across from 

Happy Holiday 

Campground.  586-

5453 
 

Christian church services anyone 

 
Christ Fellowship Church. 

Great Smokies 

Center.  736-8912  
Christian church services anyone 

 

Church of Jesus Christ of Latter 

Day Saints 

26 Cattle Drive. 

Whittier, NC 28719, 

497-7651  
Christian church services anyone 

 
Ela Missionary Baptist Church. 

Hwy 19 South.  Pastor 

Larry W. Foster  
Christian church services anyone 

 
Goose Creek Baptist Church. 

Pastor – Bro. James 

Gunter  
Christian church services anyone 

 
Living Waters Lutheran Church. 

30 Locust Road.    497-

3730, prjack@frontier.

com, lwcherokee@fron

tier.com 
 

Christian church services anyone 
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Macedonia Baptist Church. 

1181 Wolftown Rd. 

828-508-

2629 dconseen@gmail.

com 
 

Christian church services anyone 

 
Olivet United Methodist Church. 

811 Olivet Church 

Road.  www.gbgm-

umc.org/olivetumnc-

whittier/ 
 

Christian church services anyone 

 

Our Lady of Guadalupe Catholic 

Church. 

82 Lambert Branch 

Road. 497-9755 or 497-

9498  
Christian church services anyone 

 
Piney Grove Baptist Church. 

Grassy Branch 

Road.  736-7850.  
Christian church services anyone 

 

Po  er’s 

House of 

Prayer 

Preacher: William 

Cornwell 736-6925, 

Charlene Cornwell 736-

2232 or Deacon John 

Biddix 

 
Christian church services anyone 

 
Rock Hill Baptist Church. 

Pastor Red Woodard 

(828) 356-7312  
Christian church services anyone 

 
Rock Springs Baptist Church. 

129 Old Gap 

Road.    Pastor Greg 

Morgan 497-6258, 736-

1245 (cell) 
 

Christian church services anyone 

 

Sequoyah Sovereign Grace 

Church. 

3755 Big Cove 

Road.  Pastor Tim 

James 497-7644  
Christian church services anyone 
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St. Francis of Assisi Episcopal 

Church of Cherokee. 

82 Old River 

Road.  Holy 

Communion. Rev. Dr. 

Norma H. Hanson (828) 

277-7399 

 
Christian church services anyone 

 
Straight Fork Baptist Church. 

Big Cove Loop.  Pastor 

Charles Ray Ball 488-

3974  
Christian church services anyone 

 
Waterfalls Baptist Church. 

Pas or James “Red” 

Bradley  
Christian church services anyone 

 
Wilmot Baptist Church. 

Thomas Valley Road. 

Pastor: Johnny Ray 

Davis  
Christian church services anyone 

 
Wrights Creek Baptist Church.. 

Wrights Creek Rd.  

Pastor Dan Lambert.  
Christian church services anyone 

 
Yellowhill Baptist Church. 

Pastor Foreman 

Bradley 506-0123 or 

736-4872  
Christian church services anyone 
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